Helmer Davila
Senior Software Developer

& info@helmerdavila.com Q@ Montreal, QC
) https://github.com/helmerdx @ https://www.helmerdavila.com

M https://www.linkedin.com/in/helmerdavila

99 Certificates

AWS Solutions Architect Associate @ ‘ AWS AI Practitioner @

© Skills

Al Frameworks — Mastra, Vercel Al SDK, ModelContexdtProtocol SDK | Backend - Javascript — Typescript,
Node]JS, NestJS, Express | Backend - PHP — Laravel, Codeigniter, Symphony, Zend | Backend - Python & Ruby —
Django, Flask, Ruby on Rails | Frontend — React]S, React Native, Vue, Angular (Ionic) | AWS — Terraform, AWS S3,

RDS, StepFunctions, Lambda, Serverless | Google Cloud — Firebase, Functions, Pubsub, Firestore

= Professional Experience

Senior Software Developer, Portless Jan 2025
- Designed and maintained high-volume backend systems in TypeScript/Node.js Toronto, Canada
within an Nx monorepo, powering critical e-commerce fulfillment and logistics (Remote)
workflows on Google Cloud Platform.
Built and operated OMS, TMS, and WMS workflows processing 60K+ orders,
29K+ shipment events, and 25K+ warehouse events per day, using Firebase
Cloud Functions and Inngest in a serverless, event-driven architecture.
Maintained approximately 99.9% successful OMS event processing, with
production failure rates typically between 0.08% and 0.12%, while monitoring and
investigating failures at scale.
Designed asynchronous workflows across Firestore, BigQuery, Pub/Sub, and
external ERPs, improving reliability, scalability, and traceability across distributed
fulfillment operations.
Led data reconciliation initiatives across Mabang ERP, 17track, Firestore, and
BigQuery, building normalization and ID-classification tooling to detect and
investigate discrepancies in order and shipment state.
Improved production observability by introducing Sentry metrics and
operational dashboards to monitor throughput, failures, and system health across
asynchronous workflows.
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- Diagnosed and resolved production incidents across Firebase Cloud Functions v2,
Cloud Run, Cloud Storage, and Pub/Sub, including deployment conflicts, retry
failures, and overload risks.

- Architected an internal MCP server and Al-assisted investigation tooling that
combined logs, ERP data, shipment information, and operational context to
summarize incidents and accelerate troubleshooting and reconciliation.

Senior Software Developer, SSENSE = Jun 2022 - Oct 2024
Tech Stack: Python, Typescript, Node]JS, Bash, Docker, AWS (Serverless & Montreal, Canada
Microservices).

- Developed a system processing 2K-3K returns daily with 99.9306% uptime,
delivering reliable post-purchase workflows through an event-driven
architecture.

Acted as co-lead across key post-purchase flows, including unauthenticated
returns, subsidized returns, warehouse API integrations, and label creation.
Partnered with the Team Lead on the implementation of new post-purchase
requirements, helping translate product needs into reliable backend workflows.
Played a key role in maintaining Kubernetes and serverless infrastructure,
ensuring high availability and implementing deep production monitoring through
Datadog.

Built Python and Playwright automation that reduced return-creation testing
time from 15 minutes to 1 minute.

Modernized development pipelines by migrating from Jenkins to GitHub Actions
and keeping project containers updated to secure, current versions.

Led multiple features as part of the migration from a legacy PHP system to a fully
serverless AWS architecture, significantly improving the availability and
reliability of the returns platform.

Senior Fullstack Software Developer, Alayacare Jan 2021 - Jun 2022
Tech Stack: Python, Javascript, Vue, Node]S, Docker, Python, AWS (Microservices). Montreal, Canada
- Achieved a 70% reduction in the setup time for the company's monolithic
architecture, benefiting over 200 developers.

- Participated the division of the company's frontend into a component library,

ensuring seamless integration with Cypress and Storybook.

- Developed a CLI tool to streamline commands for both Backend and Frontend
developers.

- Responsible for the upkeep and enhancement of Frontend and Backend component
libraries.

Fullstack Software Developer, Ruvixx - Contractor Sep 2020 - Jan 2021
Tech Stack: Python, Flask, React, PostgreSQL, and AWS. Remote, USA
- Participated in the creation, maintenance, and deployment of different features for
a marketing agency.
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Fullstack Software Developer, Biteline

Tech Stack: React, Angular & Ionic, GraphQL, Typescript, Node]S, Nest]S, Docker,

AWS (Microservices).

- Engineered and launched an API from the ground up, incorporating a rigorous
testing suite via Nest]JS with Node and Typescript, markedly boosting both
application reliability and efficiency.

- Orchestrated the development of comprehensive pipeline and deployment
processes for frontend, backend, and mobile projects, ensuring seamless workflow
integration.

- Implemented a containerized microservice architecture on AWS ECS, enhancing
system scalability and reliability through automated resource adjustments.

- Established a developer pipeline utilizing Github Actions and AWS Codepipelines,
enabling streamlined testing and integration of changes in Development
environments.

Fullstack Developer, Referwell

Tech Stack: PHP, Node]S, Docker, Typescript, MySQL, AWS (Microservices).

- Served as a Fullstack Developer at Referwell, a Virtually Integrated Network that
streamlines care transitions, reduces leakage, and improves care coordination.

- Oversaw the maintenance of a PHP and Node]S microservice architecture, ensuring
robust performance and reliability.

- Specialized in working with the HL7 format, widely utilized in the healthcare
system, upholding high security standards for patient data protection. My efforts
contributed significantly to enhancing data integrity and security within the
healthcare delivery process.

Tech Lead Developer, Ambrea

Tech Stack: PHP, Laravel, Vue & React, Javascript, React, AWS.

- Led the development of a robust, scalable, and user-friendly e-commerce food
delivery platform, capable of handling high traffic and complex transactions.
Spearheaded the project from inception to launch, ensuring a seamless execution.

- Presented our app on the most famous TV channel in Peru, significantly boosting
visibility and user engagement.

- Managed a team of two junior developers over six months, fostering their growth
and ensuring project milestones were met on time.

- Engineered a seamless backend system using PHP, coupled with a Single Page
Application (SPA) in Vue]S, delivering a swift user experience that received
widespread customer acclaim.

- Created an alternative platform to address a bakery eCommerce experiment, made
in React.

Backend Developer, Mesa24/7
Tech Stack: Ruby, Ruby on Rails, AWS .
- Developed and implemented a successful reservation system for gourmet
restaurants in Peru, resulting in continuous customer growth.

Feb 2019 — Aug 2020
Remote, USA

Jun 2018 — Dec 2018
Remote, USA

Jan 2017 — Jun 2018
Lima, Peru

Jan 2016 — Dec 2016
Lima, Peru




- Designed and launched a widget that establishes a direct connection between the
application and Maido, one of the top 10 restaurants in the world, enhancing user
experience and streamlining reservations

Backend Developer, Medios e Ideas Nov 2014 - Dec 2015
Tech stack: PHP, Laravel, Symfony, jQuery, Javascript, MySQL. Peru
- Initiated my career at Medios e Ideas, a software outsourcing company, where I
created three different platforms from scratch.
- Developed diverse products from scratch, including an e-commerce platform and a
hotel reservation system, leveraging technical skills to deliver robust solutions.

& Education

Bachelor’s Degree in Computer Science, Universidad Nacional Pedro Ruiz Gallo 2009 - 2014
Peru

= Other projects

KudosCode,
Platform to manage projects between a Software Agency and customers
Stack: Ruby on Rails, Ruby and React.

Httpixel, Mobile app to execute HTTP Requests
Stack: React & React Native (i0S and Android)

FitnessPass, Web and Mobile app to schedule fitness sessions
Stack: React & React Native, Node]S, Typescript and MongoDB.

Array, Mobile app to display credit score
Stack: React Native (i0S and Android)

Bipolar, eCommerce
Stack: PHP, Laravel, React, GraphQL, Livewire.

® Languages

Spanish | English | French




